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Dentistry Gap Cover is a health insurance policy that offers you a costeffective solution to fund your day-to-day dentalcare needs. This innovative
cover pays a stated amount for your day-to-day, emergency, accidental and
illness related dental treatment costs.

Dental Gap
Cover

Benefits and Amounts Covered
Benefit

Claim Event

Stated Benefit
Amount

Day-to-Day General dentistry
R500 per visit, 2
events, including check- per annum
ups for treatment of
minor dental discomfort
and gum disease.

Illness

Pre-existing
condition exclusion.
No claims in first 3
months of cover.

Severely decayed or
damaged tooth

R500 per tooth

Pre-existing
condition exclusion.
No claims in first 3
months of cover.

Impacted wisdom teeth

R750 per tooth

Pre-existing
condition exclusion.
No claims in first 3
months of cover.

Emergency Dental abscess
Accidental

Waiting Period

R1 000 per tooth

None

Dental emergency

R1 000 per tooth

None

Chipped tooth

R500 per tooth

None

Fractured tooth

R2 000 per tooth

None

Knocked tooth loose

R2 000 per tooth

None

Knocked tooth out

R2 000 per tooth

None

Jaw fracture

R15 000 per event None

Oral Cancer

R15 000 per
lifetime

Pre-existing
condition exclusion.
No claims in first 3
months of cover.

Who is covered
Cover is available to individuals as the only life insured under the policy. It can
also be taken out to cover your immediate family. Immediate family includes
cover for your spouse and children.
SPOUSE is the person to whom you are married by law, tribal custom or tenets of
any religion and common law. Only one spouse can be covered under the policy.
CHILD(REN) means your child or children, legally adopted children and
stepchildren under the age of 21 or older if they are physically or mentally
handicapped and dependent on the parents for financial support.
Cover for individuals insured under the policy ceases at age 65.
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Dental Gap
Cover

Monthly Premiums
Cover Option

Premium

Single option - Cover for principle insured only

R91 pm

Family option - Cover for principle insured, spouse and
up to 4 children

R183 pm

*Premiums are valid for 2020/2021 and are subject to change on 1 January 2022.

Terms of Cover
Benefit

Terms of Cover

Day-to-Day

General dentistry events can be claimed separately or
together with a severely decayed or damaged tooth
and/or impacted wisdom tooth. Day-to-Day dental events
cannot be claimed together with the Emergency Benefit,
the Accident Benefit or the Oral Cancer Benefit. A benefit
of R500 is payable per general dentistry event and can
be claimed twice per 12 consecutive calendar months for
each individual insured under the policy.
Treatment of a severely decayed or damaged tooth
applies to a tooth where at least two thirds of the visible
tooth structure has been lost and there is no option of
restoration. The benefit of R500 can be claimed once per
tooth. Where a claim has been paid out for a particular
tooth, no further cover will be provided for severely
decayed or damaged tooth, for that particular tooth.
A impacted wisdom tooth is defined where the eruption
of the wisdom tooth is impeded by another tooth or the
lower jawbone and where the extraction of the wisdom
tooth is required. This R750 benefit can be claimed once
per wisdom tooth. Where a claim has been successfully
claimed and paid out for a particular wisdom tooth, cover
for impacted wisdom tooth for that particular wisdom tooth
will end.
A three month waiting period from the commencement
date of cover applies to all Day-to-Day benefits.
All Day-to-Day benefits are subject to a pre-existing condition
exclusion.
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Emergency

The benefits for dental abscess or dental emergency
cannot be claimed together or with any other benefit
under the policy for the same claim event.
Dental abscess means an infection of the root or root tip
of tooth resulting from tooth fracture or decay. The dental
abscess benefit can be claimed and paid out once per
tooth for each consecutive 5 year period.

Dental Gap
Cover

Dental Emergency means dental pain or infection that
requires urgent and immediate relief which is not covered
under any other policy benefit. This R1000 benefit can
be claimed once per claim event. This benefit cannot
be claimed together with any other benefit for the claim
event.
Accidental

Accidental benefits under the policy can only be claimed
for chipped, fractured, knocked loose or knocked out
teeth or jaw fracture that result from an accident after the
commencement of cover.
The accidental benefit covers a chipped tooth, where a
small piece of tooth has broken off but the nerve of the
tooth is not damaged. The R500 benefit for a chipped tooth
can only be claimed twice per individual insured under the
policy for each consecutive 12 (twelve) month period.
Cover of R2 000 is also provided for a fractured tooth,
where at least 50% of the visible portion of the tooth is lost
or where the dental nerve is permanently damaged as a
result of an accident. Cover of R2 000 for a knocked tooth
loose where as a result of an accident the tooth position is
visibly altered in relation to other teeth. Cover of R2 000 for
a knocked tooth out where a tooth is knocked out of the
socket as a result of an accident and cannot be replaced
into the socket and is irretrievably lost.
Jaw fracture cover of R15 000 is provided. This means the
fracture of upper or lower jawbone, or cheek bone.

Illness

The Illness benefit of R15 000 applies to oral cancer
(malignant tumours) that originate in the mouth, including
the tongue and is characterised by the uncontrolled spread
of malignant cells. This benefit does not cover cancer that
arises on the outside of the lips.
No benefit will be paid for a pre-existing condition that existed
before the commencement of cover. A three-month waiting
period from the commencement date of cover applies to this
benefit.
Where a claim has been paid out for oral cancer, cover for
this benefit will end for the individual insured under the policy.
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General Exclusions

-

• The individual insured under the
policy is 65 (sixty five) years of age
or older at the time of the claim
event.

-

No benefit will be paid if:

Exclusions

• There has not been a diagnosis by
a dentist of the claim event.
• A claim arises directly or indirectly
from or is traceable to:
- wilful self-injury or where the
insured individual is affected
temporarily or influenced by
alcohol, narcotics, insanity or
drugs.
- any bodily injury, physical
defect, illness, sickness,
medical condition, injury or
other infirmity that has its origin
(irrespective of whether there
has been a diagnosis) in the
twelve (12) month period
immediately prior to the
commencement date. This
exclusion will continue to apply
during the twelve (12) month
period immediately following
the commencement date,
and does not apply to the oral
cancer benefit.
- contamination by radioactivity
from any nuclear fuel or
nuclear waste from the
combustion of nuclear fuel or
from any nuclear weapons
material.

-

-

the result of the Insured’s
deliberate exposure to
exceptional danger (except
in an attempt to save human
life).
a need to change existing
fillings for reasons including
headaches, fatigue or other
conditions not directly related
to a tooth structure and/or for
cosmetic reasons.
war, mutiny, riot, military rising,
military or martial law or state
of siege, rebellion, revolution,
invasion, act of foreign enemy,
hostilities, uprising or civil
commotion.
participation in hazardous
sports such as (but not limited
to): aviation sport, paragliding,
underwater diving, hanggliding, game hunting, spear
fishing, rock climbing, cycle
racing, mountaineering,
racing of any kind (whether
as passenger or as driver)
involving the use of any power
driven vehicle, vessel or craft,
skydiving / parachuting, parasailing, go-carting, drag racing,
rally driving, bungi-jumping,
winter sports involving snow or
ice, polo or horseback, steeplechasing, or professional football
or rugby.

CONTACT US
For expert advice, please contact Zestlife on (021) 180 4220 / 0860 009 378
or e-mail info@zestlife.co.za or visit www.zestlife.co.za to apply online today.

Underwritten by Guardrisk Insurance Company. Guardrisk is a registered and authorised Financial Services Provider. FSP number 75.
Zestlife is an authorised Financial Services Provider. FSP Number 37485.
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